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1 Preface 

 

Purpose  

This guide describes how to use the Digital Activation System available in the solution. The UK VDS Portal is 

intended for the Af f ixing operators to do declarations for vaping duty stamps in the United Kingdom (UK).  
 

 Note: All images in this manual are examples and may dif fer slightly f rom the actual.  

 

Intended audience 

This manual is intended for authorised users i.e. Affixing Operators who have received prior training and who  

have been authenticated in the UK VDS Portal with proper access permissions. The user shall access only 
the data related to their production sites. 
 
Affixing Operators are def ined as UK based manufacturers, Overseas manufacturers and UK 

warehousekeepers who will be af f ixing duty stamps to vaping products in the manufacturing  or packaging 
process, and who are approved by the authorities to distribute vape products the across UK. 

 

Conventions  

The following conventions are intended to alert the user to the associated instructions:  
 

Hint: Helpful hints and tips for using the system. 
 
Note: Relevant information to facilitate operation or compliance, which may improve the operation of  

the system. 

 

Getting help  

Always refer to this user manual f irst for information on using the system. If  you cannot resolve the issue af ter 
reading this manual, please contact support VDS-support@cartor.com.  Tel: +44 0800 229 4160. 

 

Document applicability 

The information contained in this user manual is valid as at the date indicated on the f ront cover. For further 
releases, please contact support VDS-support@cartor.com.  Tel: +44 0800 229 4160. 

 
 

  

mailto:VDS-support@cartor.com
mailto:VDS-support@cartor.com


 
 

 

United Kingdom Vaping Duty Stamps Scheme 5 

CONFIDENTIAL 

2 Introduction  

From 1 October 2026, the Vaping Duty Stamps (VDS) scheme requires all vaping products manufactured or 
imported into the United Kingdom (UK) to have a duty stamp f ixed to the f inal retail packaging. Duty stamps 

will only be issued to approved individuals, manufacturers and importers. From 1 April 2026, businesses must 
apply for approval f rom the authorities to af f ix duty stamps f rom 1 October 2026.   
 

A transitional duty stamp will be made available to support businesses through the interim period 
before VDS are introduced.  
 

Who needs to use vaping duty stamps? 

Any business approved by the UK authorities and involved in manufacturing, importing, storing, or distributing 
vaping products in the UK. You can check if  you’re impacted by Vaping Products Duty  and the Vaping Duty 

Stamps scheme information - GOV.UK  
 

2.1 Vaping Goods 

Vaping products are required to bear vaping duty stamps before they are released into the market. No products 
with the stamps should be released into the market until 1st of  October 2026.  

 

2.2 Key Dates and Transitional Arrangements 

When do the rules come into force?  

• 1st October 2026: Mandatory. 

• 1st April 2027: Full enforcement. 
 
Key Timeline Summary: 

• April – November 2026: Transitional stamps are available to purchase. 

• 30th November 2026: Last date to purchase Transitional stamps. 

• 1st September 2026: Digitally Enhanced stamps introduced. 

• 1st October 2026: Duty comes into force. 

• 1st January 2027: Only Digitally Enhanced stamps must be af f ixed to products.  

• 1st April 2027: All vaping products on the UK market must carry a stamp.  

  

https://www.gov.uk/guidance/check-if-youre-impacted-by-vaping-products-duty-and-the-vaping-duty-stamps-scheme
https://www.gov.uk/government/publications/introduction-of-vaping-duty-stamps-scheme-on-1-october-2026/vaping-duty-stamps-scheme-information
https://www.gov.uk/government/publications/introduction-of-vaping-duty-stamps-scheme-on-1-october-2026/vaping-duty-stamps-scheme-information
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3 Reception of deliveries 

The UK VDS Portal DAS component facilitates reception of  deliveries of  stamps to the operators. 
 

  
Figure 1 : Reception menu 

When a delivery is conf irmed and shipped to operators, the system enables the reception of  these deliveries. 

 

 

Figure 2: Reception Screen 

3.1 Search reception 

The Search Reception page displays a chronological list of  all orders pending for reception, the destination 

site and the operation available (reception). 
 

 
Figure 3: Search order 

The following search criteria options are available: 

• Order ID: Enter the Order ID (minimum 3 digits required). 

• Delivery ID: Enter the delivery ID to search the associated order.  

• Site: Search by destination site. 

Af ter one or more criteria are selected, click the Search button. The matching orders will be listed in the table. 
 

To begin a new search, select the Clear button to clear all f ilters and reset the criteria 
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3.2 Declare new reception  

To enable a new reception of  the packaging units : 

1. Go to the order to be received and click on button. 
 

2. The system displays the list of  packaging units included in the delivery. By default, they are selected 

to be part of  the reception.  

 

Figure 4 : Select packaging units 

3. If  the operator conf irms that one of  the PUs are not physically received, they can remove the PU f rom 

the Reception screen by clicking on the checkbox correspond ing to the PU barcode ID.  

 

 

Figure 5: New reception screen 

4. Click on the Conf irm PUs button. 

5. System displays the summary of  the reception 
a. Total of  packs being received on the lef t side of  the screen 

b. Total of  packs rejected on the right side of  the screen 

 

Figure 6 : Confirm reception 

6. If  everything is correct, click on Conf irm Reception button, a successful message is displayed  
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Figure 7: Reception confirmation message 

7. Once the reception is successfully completed, a conf irmation message is displayed in green.  

3.3 Search packs pending reception (Second reception) 

In case a pack has been rejected f rom the reception, either by mistake or because it has been received later,  
it is possible to re-receive the packs f rom the order. 

 

To enable this process : 

1. Go to Digital Activation System -> Pending reception. 

 

2. The system displays the list of  packs that are pending to be received . 

 

Figure 8: Pending reception search screen 

The search displays the list of  packs (barcode ID), Order ID, Delivery ID and the possibility to mark them as 

Received. 
 

Notes: A pending reception is an operation available only when a f irst reception has been made, and 

there were packs not received in the f irst place, providing a second opportunity to receive the packs in 
case of  a mistake. 

 

3.4 Receive packs initially rejected (Second reception) 

To receive the packs that were rejected during the f irst reception process, operators can do the following . 
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1. Go to Digital Activation System -> pending reception. 

2. Check the packs to be received by clicking on the associated checkbox. 

 

Figure 9: Pending reception screen 

3. Click on the Next button. 
4. The system displays the summary of  reception. 

a. Displays the list of  accepted packs (barcode) and the total of  packs to be received . 

 

Figure 10: Second reception summary screen 

5. If  everything is correct, click on the Conf irm reception button.  

6. The system displays a conf irmation message. 

 

Figure 11: Second reception confirmation message 

7. Click on the Conf irm button 

8. The system displays a successful message. 

 

Figure 12: Second reception success message 
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4 Declarations 

Aff ixing operators can now do declarations of  the packaging units/stamps that have been previously received. 
 

 

Figure 13: Declarations menu 

4.1 What are declarations? 

To enable the distribution of  the products into the UK market, it is mandatory that all stamps are properly af f ixed 
to products, and each stamp is associated to the correspond ing product used. This process must be recorded 
in the system to enable future inspections that will be performed, where the inspectors can compare the 

information displayed on the system versus the physical evidence. 
 
During this process, operators must introduce the associated SKU and the pack aging units or HRCs that will  

be activated. This triggers the system to update the status of  the stamp based on the information provided by 

the operator. 

4.2 Search for declarations 

To see the list of  declarations registered, go to Digital Activation System -> Search declaration. 
 

The system displays all declarations currently created by the operator. It displays the following information  : 

- Operation ID: declaration identity number which is system generated.  
- Date of  declaration: date when declaration was registered in the system. 
- Site: location where the declaration was created. 

- SKU: product associated to the declaration. 
- Total units: total number of  stamps declared. 
- Declaration type: status of  the declaration. 

- Actions: operations that can be done based on the status. 
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Figure 14: Search declarations screen 

The system provides f ilters that operators can use to search for specif ic declarations . 

 

 
 

Figure 15: Purchasing limit information screen 

4.3 Create new declaration  

To create a new declaration, operators can use the “Create Declaration” link in the DAS menu or go to “New 
declaration” button that is displayed when searching declarations . 
 

 

Figure 16 : New declaration screen 

The declaration process will begin as follows :  

1. Operators must select the location of  the declaration, which should be the site where the stamps are 

physically af f ixed on products. 
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Figure 17 : New declaration – site selection 

2. Select the SKU to be applied 

 

Figure 18 : Select the SKU to be applied 

3. Operator needs to introduce the details of  the declaration, which can be done in three dif ferent ways : 
a. HU Code: enables the declaration by PU barcode and all HRCs in it with the selected SKU. 
b. HRC range: enables the declaration f rom HRC to HRC, and all stamps in the range will be 

activated with the selected SKU. 

c. Unique HRC: declare specif ic HRC codes with the selected SKU. 
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Figure 19 : Select the declaration details  

4.3.1 DECLARE FULL PACK 

To declare a full pack : 

1. The Operator selects any declaration options and introduces the packaging unit (handling unit) 

barcode that will be activated and click on “Add to selection list” button .  

 

Figure 20 : Declare full pack 

2. System adds the pack in “packaging unit selected” table below. 

 

Figure 21 : Select labels 

3. To remove the pack f rom the table, click on icon 
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4.3.2 DECLARE HRC RANGES 

It is possible to declare f rom HRC to HRC as follows : 

1. Go to HRC Range. 

2. Introduce the initial HRC in “starts HRC” input text and the f inal HRC in “End HRC” input text.  

 

Figure 22 : Declare HRC ranges 

3. Click on “Add to scanned items” button 

4. The system will include the range inside “Packaging units’ range” table. 

 

Figure 23 : HRC ranges 

5. To remove the range, click on  icon. 

4.3.3 DECLARE HRC RANGE BY QUANTITY 

It is possible to declare a quantity of  HRCs, starting f rom an initial HRC 

1. Go to HRC Range. 
2. Introduce the initial HRC in the “Start HRC” input f ield and introduce the quantity of  stamps to be 

activated in “Units/Label” input f ield. 

3. Click on “Add to scanned items” button. 

 

Figure 24 : Declare HRC range by quantity 

4. The system will include the range inside “Packaging units’ range” table. 



 
 

 

United Kingdom Vaping Duty Stamps Scheme 15 

CONFIDENTIAL 

 

Figure 25 : HRC range by quantity 

5. To remove the range, click on  icon. 

 

4.3.4 DECLARE UNIQUE HRCS 

It is possible to declare isolated HRCs in a declaration as follows : 

1. Select the Unique HRC tab. 

2. Register the HRC to be declared. 

 

Figure 26 : Declare unique HRCs 

3. Click on “Add to scanned items” button. 

4. The system will add the HRC in the “Packaging units range” table. 

 

Figure 27 : Unique HRCs 

5. It is also possible to register HRCs by uploading a .txt f ile with 100 HRCs per f ile. Under the Unique 

HRC f ile tab, click on button. 
6. Upload the txt f ile. 

7. The system checks the f ile and provides a summary of  the HRCs included . 
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Figure 28 : Upload unique HRC .txt file 

8. The system introduces the HRCs in the “Packaging units range” table. 

 

Figure 29 : Packaging units range 

 

4.3.5 ACTIVATION DATE 

Once the HRCs have been introduced using the dif ferent options mentioned, click on button 

to introduce the activation date.  

1. The system displays the third step in the process: Other information.  

 

Figure 30 : Other information 
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2. Select the activation date.  

 

Figure 31 : Select the activation date 

3. Click on the button to proceed with f inal step. 

4. The system displays the summary of  the declaration. 

 

Figure 32 : Declaration summary  

5. Click on the “Declaration” button. 
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Figure 33 : Successful message 

6. The system displays a success message to the user. 

 

4.3.6 CREATE LOST/STOLEN/WASTED DECLARATION  

As an alternative, it is possible to declare the HRCs as Lost, Stolen or Wasted .  

1. Click on Digital Activation System -> Declare Lost/Stolen/Wasted. 

2. The system displays the declaration screen.  

3. Select the site of  the declaration. 

 

Figure 34 : Select a site of the declaration 
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4. Select the declaration type 

 

Figure 35 : Select a declaration type 

5. Introduce the HRCs. To see the declaration options, please refer to options explained in the chapter 
Create Declaration.  

6. Click on “Proceed to comment” button. 

7. The system displays the option to make a comment.  

8. Click on “Summary” button. 

 

Figure 36 : Add a comment 

9. System displays the summary of  the declaration 
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Figure 37 : Summary of declaration 

10.  Click on “Declaration” button.  

 

Figure 38 : Successful message 

11.  System displays a successful message. 
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5 Returns 

The Returns component enables operators the possibility to return all HRCs that cannot be af f ixed on 

products, initially because of  quality issues (for example stamps are not properly cut). This process is 
normally done at the end, af ter all stamps are af f ixed on products.  

5.1 Search returns 

Operators can search for the returns they have registered in the system. To see the list of  returns registered, 
Click on Digital activation system -> Search return. 
 

The system displays the list of  returns available.  
 

 

Figure 39 : Search returns 

 
 
Returns of fers dif ferent criteria to perform a search 

 

 

Figure 40 : Enable search filters 

Filters enabled : 

- Identif ier: return ID. 

- Status: status of  the return. 

- Creation date: enables the option to f ilter by creation date range. 

To begin a new search, select the Clear button to clear all f ilters and reset the search criteria. 

 

5.2 Create new return 

To create new returns, the process can start in DAS menu -> Create return, or by clicking on the “Create a 
return” button that is displayed in the search returns screen. 
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Figure 41 : Create a return 

1. In the Returns screen, operators can register the HRCs to be returned through the pack.  Introduce the 

barcode in the “Return item” input f ield.  

 

Figure 42 : Return declaration  

2. Introduce the quality reason for the return. These are the following options  : 
a. Damaged 

b. Unused 

  

Figure 43 : Select a reason for the return 
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3. Click on the “Add” button. The system displays the details of  the return. To register another pack, 

repeat steps 1 and 2. 

a. In case operators want to remove any pack, they can click on icon of  the associated 
row. 

b. To remove all packs, click on “Remove all” button. 

 

Figure 44 : Return items  

4. The details present the following information : 
a. Product id: packaging unit barcode ID 
b. Location: site where the pack is physically located . 

c. Product name: is the SCREF (Supply chain reference) of  the pack. 
d. Current quantity to return: total number of  stamps to be returned for the associated pack. 

 

5. To review the summary, click on “Conf irmation” button. The system displays the summary of  the return.  

 

Figure 45 : Return items and details  

6. To complete a return, click on “Submit” button. The system displays a success message. The return 
is created with the status CREATED. 
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Figure 46 : Return creation successful 

After the return is created, this will start an external process when the operator should physically ship the 
stamps to the Supplier (CARTOR facilities), so they can validate and conf irm that stamps are suitable for 

return.  
 
Operators can see in the Search return screen, the status of  each of  the returns created, which can be the 

following : 

- CREATED: return has been registered and is pending the proper process f rom the Supplier (CARTOR) 
to conf irm the return.  

- APPROVED: return has been approved and enables the process of  refund of  the returned stamps . 
- REJECTED: return has been rejected. This could normally happen when the stamps are NOT 

compliant with the standard return regulatory conditions that local authorities have established. 

- CANCELLED: the return has been cancelled by the operator. 

5.3 Cancel a return 

To cancel a return,  

1. Operators can search for the associated return and click on the identif ier to open the item.  

 

 

Figure 47 : Cancel a return 

2. The system displays the details of  the return.  
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Figure 48 : Cancel return declaration  

3. To cancel the return, click on “Cancel” button. A message is displayed.  

 
 

4. Conf irm the request by clicking on “Yes” button 

 

 
Figure 49 : Successful message 

 
Notes: Only returns having a CREATED status can be cancelled. 
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6 Contact  

 
CARTOR offices 

 

Cartor Security Printers Ltd. 

Valiant Way,  
i54 Business Park,  
Wolverhampton,  

WV9 5GB,  
United Kingdom 

Tel: +44 0800 229 4160 

Email: VDS-support@cartor.com. 
Website: https://vds-cartor.co.uk  

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

mailto:VDS-support@cartor.com
https://vds-cartor.co.uk/
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